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How To Access

TOOLS CONTACT CAREERS

Navigate to www.jafrate.com and click Login in the upper

right corner.

Under Domestic Transportation Services, enter your
username and password. If you want to request a Portal

account or forgot your password, click the appropriate link

under the form.

Welcome Page

Quickly track shipments from this screen, or change what this
page shows when you first login for even quicker access to

your most frequent tool. The welcome page can be changed to
automatically load a snapshot of your shipments, a new quote

or pickup entry, open invoices and much more.

Welcome
to

My JA Portal

To change what’s displayed, navigate to My Account at the

top and click My Profile. From here you can select whichever

startup page you prefer then click Submit. The next time you

login your welcome screen will switch to your selection.

User Profile Maintenance

Username:
Account:
My A t R T Utiliti Company Logo: None
Y ACCOount v epol 125 - y
New Logo: Choose File Nq file chosen Upload
Recommended size 90 x 90 pixels
Payments and Invoices Account Settings
Select startup page: | Welcome Screen v
Time format: Welcome Screen lary)
) ) B [P P TRACKING-——-
Invoice Inquiry My Profile Email address: | Snapshot
4 ~"| Date Range
Open Invoices Address Book Enter new email: Shipment Number
Weekly Invoice Report Fuel Surcharges Confirm new email: | BOL/Reference #
Purchase Order
Statement Report .| MAWB
i Enter new password: Agent Shipment No
Payment Inquiry Confirm new password: |_____| REQUESTS———
Setup Statement Reports Transit Time base

Rate Quote
Aut Schedule a Pickup
BOL and Pickup

Shipment Alerts Delivery
Freight Class Calculator
When I am the sh____paAYMENTS & INVOICES--— -
When | am the consiInvoice Inquiry (]
When | am the d| Open Invoices O
Weekly Invoice Report -
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Track

Pull various reports for all your inbound and outbound

shipments. The Snapshot, Date Range, Shipment Number,

BOL/Reference and Purchase Order reports can all be
exported to Excel.

Quick Track: Enter your PRO# or BOL# to see all details

on a shipment, such as the consignee address, number of

pallets and weight and all tracking information.

Track « Shipping My Account Reports
Quick Track: | Tracking or BOL No

Online Shipment Tracking

snapshot MAWB

Date Range Agent Shipment No

Shipment Number
BOL/Reference #
Purchase Order

Snapshot: Shows 1 week of shipments
with hyperlinks that shows all tracking

and shipment details when clicked.

Show Live Shipments sShow Quotes JHETIDTEETC or iy trammioay

Shipments from 06/18/2020 te 06/25/2020

Include Shipments Where You Are: EBIll To [ Shipper

Include shipments for the next business day

Consignes

Date Range: Shows a selected range of shipments based
on the date. You can go back up to 90 days, select live

shipments, quotes only, delivered shipments and more.

Shipment Number: Type in one or multiple PRO#s to

pull up tracking information.

BOL/Reference #: Same as Shipment Number, but you
can use BOL or Reference #s instead.

Purchase Order: Same as the previous two reports, but
you can use only one Purchase Order # instead.

When you select a shipment’s hyperlink, you will
see the Shipment Tracking Screen. Along with
tracking details and addresses, you can also see the
service type (LTL, flatbed, etc), reprint BOLs and
shipping labels, freight charges, email a tracing

link and contact our customer service team.

Tip: Use Repeat Shipment to pre-populate information
from a previous shipment. You’ll still be able to update item

descriptions, pallets, weight and more.

suppse Do 08 prapge  SMOBMM poimers  socer shioperciy Conmonse COI8GIM g gp stz o
062172020 067232020 142 01234 MCHENRY MCHENRY 1L B0050 Yes
01233
mnm\wd
Date Range Tracking
Date Range: | Custom Dates v

Starting Date (mm/dd/yyyy): |06/18/2020 e
Ending Date (mm/dd/yyyy): |06/25/2020 e

Include Shipments Where You Are: Bill To
O Shipper
(O Consignee
Include: ELive Shipments
@All Shipments
O Undelivered Only
O Delivered Only
@ Quotes

Display Results g [E¥] Download

Delivering Terminal | Contact Us | Email Tracing Link
View Freight Charges | View Delivery Receipt Image

DELIVERY DETAILS
Delivered Date: 06/22/2020
Arrival time: 11:26 AM
Departure Time: 11:36 AM
Signature: MIKE
Status: DELIVERED COMPLETE

Shipment Tracking
Screen

Shipment Number:
Bill of Lading #:
Purchase Order:

Ship Date: 06/19/2020
Bill To:

Shipper: Consignee:

Kenosha, W1 53144
Rockford, IL 61104

Total: Pieces: 138 Pallets: 2 Weight: 1,820 Service Type: Standard Ltl Service

Pieces Pallets Weight
138 2 13820

Description

ITEM LEVEL TRACKING

- Hide History
Shipment Status Location Date Time
DELIVERED; THANK YOU FOR USING JA COMPANIES ROCKFORD, IL  06/22/2020 = 11:26 AM
Qut For Delivery Jafrate 06/22/2020  07:08 AM
Manifested For Delivery Jafrate 06/22/2020  07:08 AM
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Shipping Shipping Tods

Transit Time

Quote across North America, schedule pickups and deliveries, setup .

Schedule a Pickup

shipment alerts and determine your freight class. 50L and Pickup
Shipment Alerts
Freight Class Calculator

Rate Quote: Receive an LTL
quote for anywhere across North

Rate Quote and Transit Time

Ty

America.* Then schedule the
shipment instantly or book within
the next 30 days your quote is valid.

For nationwide quotes, you will see

4 BaSHE OF I JECATAN TGN E43 88 Y 50T ARIpRASL

a list of available carriers with their

rate and transit days. You can then choose the carrier.

Shipping Options
Note: For eXpedited’ ﬁlll Rates Quoted Based on Entered Information
From: CRYSTAL LAKE, IL 60014 To: CARLSBAD, CA 02008
tI'UCkloadS, ﬂatbeds or NG Select CarrhrToiﬂ?lZC:::::Lmd
. . Cartter ucte TotlTransi Days Saved Rate Quote
special handling please w5
223;2 : Quoted From: CRYSTAL LAKE. IL 60014 To: CARLSBAD, CA 92008
CaH 800-892-8903 to 27961 s For User: Account:
a3 Carrier:
Conﬁrm drlver and jé;‘j: u"kguw" Pieces | Pallets | Weight Description Class | Charge
48060 4 1 1000 | FREIGHT 050
FREIGHT CHARGES 277.86
48"x48"x32"
0 1| 1,000 Totals $277.86

Book A New Quote

Once you make it to the Saved Rate Quote screen after selecting a P———————
carrier, you can choose to receive the quote via email, book the load or ———-:
“Country: |UNITED STATES »

get another quote.

;t: Zin.Sean

, “State: [ALASKA -

You will then fill out the Bill of Lading, where you can also save o n T

Email
shippers, consignees and item descriptions to save time re-entering Aol §
. . [ Default Billing Account
lnfOrmatIOIl later. Default Shipping Location

To save shipper and consignee information, select Update Address

Book. For item descriptions, select Update Description List.

*Note: To book a shipment with JA Nationwide, you must always either begin with a new quote or select a
previous quote from the Snapshot report. The quote will allow you to select a partner carrier for your shipment.

JA Frate shipments can be booked without creating a quote. Page 4 of 9



S h I p p I n g CO n t " Special Pickup instructions
When filling out the BOL, you can select SRS e
special pickup and/or delivery instructions as .
well as selecting shipment status notifications. e
\pdats Esa Uil | SHIPPINGE MYCOMPANY COM ¥ #* e W
Once you've finished entering the BOL
. . . . Bill Of Lading Entry
information, you’ll be given a shipment number. You can Ths ifomain ha bon s asShipenotMumbor 123456
Pleass Reference this Shipment Number on Your Bill of Lading
also view and print BOLs and shipping labels. Bowe -
CRYSTAL LAKE IL 80014 CARLSBAD, CA 92008
View and Pnnt the Bél of Lading || View and Pnnt Shepping Labels
. . ,
If you decide not to book a quote right away, you’ll have B
. Pcs | Pits | HU | Weight i L Ch'll L.'Iz H;: Ihﬂ1 Discount | Rate | Charge
30 days to come back and book it. e e =
o 1] 1000 T $277.86
Book A Previous Quote
NaVigate to Track then snapshot Shipments from 06/18/2020 to 06/25/2020
’ Include Shipmants Where You Are: EIBIIl To O Shipper CConsignes
. Include shipments for the next business da
You’ll then see all previous ShowLve Shpments. 5 snow auotes [T o (g e
. ; sppae D8 08 prapme  SMOBSN poymers  shooer shiepsrny Consiones SOUEENE s g st o
Shlpments and quOtes. Clle 0672172020 0672372020 1427 MCHENRY IL  &0050 Yeu
the appropriate Shipment Number, | '
. . [E¥] Domiad
and you’ll see all shipment details.
| acest Seomant | Mescnthe BOL | Shicoing Labn | Datraing tarmin | Coetact s | satun Al | £l aciog L | Book Load
. Bl Quote Number: Quote Date: BOLS:
For a JA Frate quOte’ CIICk I CRYSTAL LAKE. IL 60014 R CARLSBAD, CA 92008
on Repeat Shipment at the R .
= = Pe Sl S Service Type: Standard Service

top. For a JA Nationwide

quote, click View Rate Quotation.

You'll then see the booking screen. Double check to ensure your

Delivery Carrier:

Status: Quote Only
Preliminary Charges - Rates Subject to Audit

Pieces Dy Pallets | Weight | Class | Rate | Charge
FREIGHT 2| 2000| 50

FREIGHT CHARGES 326.70

0 2| 2000 § 328.70

shipment details are still accurate, then click Book Load. From here you'll fill out the Bill

of Lading and receive a shipment number for tracking.

BOL and Pickup: Fill out a freight pickup request with our
BOL or autopopulate information with your saved Address
Book and Item Descriptions. You can also generate a BOL

based on a previous shipment.

Update Bill of Lading

. ey {3 ——a)

rdwn BN gt Spare Schedin Piciug  Condemation
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Shipping Cont.

Shipment Alerts: Select the type of email Pickup Entry: Request a freight pickup. Vendors

alert you’d like to receive about a specific can use this feature for collect shipments.

shipment. You can setup future alerts for all

shipments under My Account = User Profile.

Schedule a Plckup

Freight Class Calculator: Use our calculator R

Batavia, IL 80818

to determine a freight class. Please note that

commodities, such as pumps, requiring a different opean 2 pep g s amciocan

O

class than normal may not work with this calculator.

Schedule A Pickup ;““‘”" Request
This feature is only for JA Frate LTL pickups that do not need
a rate quote. All JA Nationwide shipments must begin with o v e s
a rate quote. Please call 800-892-8903 for expedite, same day or (s i |
ﬂatbed availability. S Na;\::dlcstes a Required Field
To schedule a pickup, go to Shipping then Pick Up Entry. M
*Close Time: | 05:00PM ¥

Select if you're the shipper, consignee or a 3rd party then click

) y pp ) g p y Submit Cancel
Submit.

Next fill out the consignee information, including pieces, o
pallets, weight and item description. You will then be ShipperHare _—

Addrsa Call Back #:°
able to review your pickup request. Please ensure the e o] Ce—

Shippar Contact: Joo
Contact Telephona: (9154445959

shipping date, ready time and close time are accurate. If
anything needs to be updated, click the Change button
at the bottom right.

Pickup Request Shipment Review

Special Equipment Required for Pickup: — MNona —

‘$top Nota and Additional Pickup Information

Ready Time:" Rsacdy Now v
Close Time:" 05 00FPM »

Other Service:

SHIPMENT LIST

Once you click Complete New Pickup, you'll receive a

confirmation number. Select Create BOL and complete

Add Another Shipment | Complsts New Pickup | Cancal This Pickup

as needed.

Your Pickup Request has Been Saved

Thank you for choosing JA Companies
Your Confirmation Number is 123
LrEntpBOL,
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My Account

View payment and invoice reports and statements as well
as updating your profile and Address Book. Some of these
reports can also be exported to Excel.

Invoice Inquiry: Search and view details for a specific

invoice using a PRO number or BOL number.

Open Invoices: Displays all open

invoices for a specified date range

My Account v Reports Utilities

Payments and Invoices

Account Settings

Invoice Inquiry

Open Invoices

Weekly Invoice Report
Statement Report
Payment Ingquiry

Setup Statement Reports

My Profile
Address Book
Fuel Surcharges

I 1 4y Download
and includes transaction date, due iy Dovmboa

Customer No: 10029

Open Invoices Report

date, original amount and balance. Shipment Number  Reference No
Click for Shipment Detail = Click for Invoice Detail

This report can be exported to Excel.

Trans Date Due Date Original Amount

Past Due Balance: 0.00

Balance Amount
Click for Balance Detail

Current Due Balance: 0.00
Total Due Balance: 0.00
Weekly Invoice Report: Pull a full invoice
report with more information than the
open invoice report. This report can be Statement Report Setup
exported to Excel. — Available Fields — Selected Fields
POD Date Shipment Number
PO Reference #
S R S b Customer Reference Ship Date
o Service Level Transaction Date
tatement Keport: See statement numbers, S ool Code Add > > Transaction Date 0
dates, bill count, original amount and e s |_<<Remoye | | |Original Amt L
. Shipper City Statement #
balance amounts for a specific date range. Shipper State On Time
Shipper Zip Signed By
Payment Inquiry: Lists checks processed Save As New Report

for a specific date range.

Run Statement Report

Setup Statement Reports: Choose what fields you’d like to include alongside transaction and invoice

dates, original amount and shipment number. Fields can include who signed for the shipment, if it

was on time, the statement number and more.

My Profile: Change your welcome screen, time format, email address, password and select

automatic email alerts for your shipments.

Address Book: Add, update or delete any of your saved shippers and consignees. Change their

company name, address, contact and telephone number.
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Reports

Setup and schedule detailed shipment reports or view your

Online Reporting
shipment analytics such as shipments by state, by weight,
. . B Detailed Shipment Report
business over time and your top consignees. Scheduled Reports
Shipment Analytics
Detailed Shipment Report: Customize and save reports for —
specific date ranges and including almost any field that our i iftiods B e
Business Over Time
system tracks, including on-time, transit days and current status. Ty Sl
Scheduled Reports: Once you've created and saved Detailed Shipment Report
. . Date Range:|Last T Days | 06/20020 - 06:26/20 o |
your detailed shipment report, you can schedule up | scmpmesemen e = 50
PO Number, {Supersades any dale range)
to 3 reports to be automatically sent at the day and ek
Shipper State:| = Any Siate -
time of your choice. The report will be sent to up to eraares o
Consignes State:|-- Any State — =
3 email addresses of your choosing. g e

@ Include all delivered shipments
Exclude shipments delivered more than 14 | days before the end date
(USETULIF yOU GRlY WaNT 1o S#€ recenty deliversd shipments)
& Include Undelivered Shipments

Shipment Analytics: Run reports based on shipments [ g R o
by consignee state, by shipment weight, business o 0
. . Pt Ot fare
over time and top consignees. Each report can be s
Current Status -
pulled for a specific date range, and will also give
you a visual representation of your data.
Total Weight by State 7/2019 - 6/2020 Total Shipments by State 7/2019 - 6/2020
WI: 68,063 pounds AL: 16,767 pounds WI- 96 Shipments AL: 34 Shipments
VA: 9,649 pounds AR: 14,106 pounds VA: 19 Shipments —— — AR: 23 Shipments

TX: 16,300 pounds ™ GA:21,025 pounds TX: 43 Shipments FL: 58 Shipments

TN: 53,877 pounds 1A: 28,041 pounds TN: 85 Shipments “.~ GA:- 44 Shipments

IL: 50,684 pounds PA: 131 Shipments " IA: 58 Shipments

OK: 41,492 pounds ~

PA: 39,439 pounds .
2 IL: 65 Shipments

& __ - . IN: 142 Shipments
= K32 34:330 poaids OH: 117 Shipments — ™ Ks: 87 Shipments
\ KY: 16,435 pounds 4 ~ KY: 27 Shipments

o / {

v A IN: 120,989 pounds OK: 75 Shipments —— —

OH: 83,096 pounds

NY: 72,296 pounds

NJ: 27,800 pounds MLLE Shipmear " MA: 40 Shipments

NE: 17,958 pounds NJ: 75 Shipments —

" MD: 29 Shipments

NC: 14,763 pounds NE: 36 Shipments

h

. e . MI: 279 Shipments
MO: 71,849 pounds I MI: 197,196 pounds NC: 50 Shipments

MN: 62,128 pounds / MO: 93 Shipments © MN: 65 Shipments
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Utilities

Contact our Customer Service team or your dedicated sales

account manager with any questions. You can also log out

from our system.

Contact Salesperson: Send an email or find the phone number for

the salesperson assigned to your account.

Contact Us: Fill out our form to send an email directly
to our Customer Service team. They’ll be in contact

about your question as soon as possible.

Ulilities

Log Out
Contact Salesperson
Contact Us
Home Page

Contact Us

Reference: Account:
Your Contact Information:

Name:* [enter your name
Email:*
Phone:* |enter phone number
Topics:™ | Billing Question v

enter your question here

Your Question:*

Send Question

For immediate help, please call 800-892-8903

or email cs@jafrate.com and a Customer

Service representative will assist you.
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